Terms of Service
Effective Date: 11/01/2023

Introduction

Welcome to Advo360, Inc. ("we," "us," or "our"). These Terms of Service ("Terms") govern your
access to and use of our website, software, and services (collectively, the "Services"). By
accessing or using our Services, you agree to be bound by these Terms.

Use of Services

1. Eligibility: You must be at least 18 years old, and an active victim services organization
and/or department to use our Services. By using our Services, you represent and
warrant that you meet these requirements.

2. Account Registration: To access certain features of our Services, you may be required
to create an account. You agree to provide accurate, current, and complete information
during the registration process and to update such information to keep it accurate,
current, and complete.

3. User Responsibilities: You are responsible for safeguarding your account credentials
and for any activities or actions under your account. You agree to notify us immediately
of any unauthorized use of your account.

Prohibited Activities

1. Misuse of Services: You agree not to use our Services for any unlawful purpose or in
any way that could harm us, our users, or third parties.

2. Interference: You agree not to interfere with or disrupt the integrity or performance of
our Services.

3. Unauthorized Access: You agree not to attempt to gain unauthorized access to any
part of our Services.

Intellectual Property

1. Ownership: We retain all rights, title, and interest in and to our Services, including all
related intellectual property rights.

2. License: Subject to your compliance with these Terms, we grant you a limited,
non-exclusive, non-transferable, revocable license to access and use our Services.

Termination

1. Termination by You: You may terminate your account at any time by contacting us at
support@advo360.org
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2. Termination by Us: We may terminate or suspend your access to our Services
immediately, without prior notice or liability, for any reason whatsoever, including if you
breach these Terms.

Disclaimers and Limitation of Liability

1. Disclaimers: Our Services are provided "as is" and "as available" without warranties of
any kind, either express or implied.

2. Limitation of Liability: In no event shall Advo360, Inc., its directors, employees, or
agents be liable for any indirect, incidental, special, consequential, or punitive damages,
including without limitation, loss of profits, data, use, goodwill, or other intangible losses.

Governing Law

These Terms shall be governed and construed in accordance with the laws of the State of
Delaware, without regard to its conflict of law provisions.

Changes to Terms

We may update these Terms from time to time. We will notify you of any changes by posting the
new Terms on this page and updating the effective date.

Contact Us
If you have any questions about these Terms, please contact us at:

e Email: support@advo360.org
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